
 

Instructions for your group boat ride 
 

 
Conditions of withdrawal 
Group boat rides can be canceled free of charge up to two weeks before the  
departure date. If you cancel within 2 weeks before the departure date, you will  
be charged the minimum flat rate. 
When it rains, the boat is covered with a tarpaulin. Rain and bad weather are  
not a free cancellation reason. 
If the Salzach has high or low water, the trip cannot be carried out. No 
compensation can be claimed for failures due to the water level. In the event of 
failure, you will be notified by us - this can also happen at short notice a few 
days before the departure date. When booking, you will receive suggestions for 
alternative programs attached to the confirmation email. 

 
Music or stories 
Price for the musical accompaniment from 50,00 EUR. 
Price for the theater tour from 150,00 EUR. 
Payment only in cash on site. You get a receipt there. 
 
Delays 
Burghauser Touristik GmbH or the Plätten driver must be informed in good time 
of any delays. In the event of a delay, the booked journey can no longer be 
carried out or not in full. 
If the client does not show up or does not take place due to a delay, the 
minimum flat rate will be charged. 
 
Good to know 

 The boat ride takes 90 minutes 
 There are no drinks for sale on the square. You are welcome to bring your 

own drinks and food. 
 It is only possible to take prams with you to a limited extent.  
 The Plätte is not wheelchair accessible. 
 Dogs can be taken on request (leash must be taken).  
 Bicycles are not permitted. 

 
Arrival / parking 
Tittmoning - 18 km south of Burghausen; Departure point at the border crossing 
on the Salzach (Wasservorstadt) 
Raitenhaslach – 5 km south of Burghausen; Departure point below the 
Raitenhaslach monastery on the Salzach. Please allow for a 20-minute walk from 
the bus parking lot to the drop-off point! Attention: the footpath from the 
monastery to the departure point on the Salzach is not a paved path; there is a 
difference in altitude of approx. 50 meters; sturdy shoes are recommended. 
 
Contact  
Outside the opening times of Burghauser Touristik GmbH: Plätten driver Georg 
Helmberger +49 (0) 172/9 32 78 31 
 
Information on Covid 19 
The corona-related rules of conduct valid at the time of the journey are 
to be observed. 
  
We wish you a pleasant stay in Burghausen! 
. 
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